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MESSAGE FROM
THE PRESIDENT

“ OUR 20 YEARS OF OPERATION IS A JOURNEY
FOR MISSION TO HELP BUSINESSES INCREASE
THEIR EFFICIENCY AND SAFETY IN PRODUCTION,
SUSTAINABLE DEVELOPMENT AND CONTRIBUTION
TO SOCIETY AND COMMUNITY.
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OPEN LETTER

Dear our customers,

First of all, on behalf of the Management and all employees of Long Truong Vu (LTV), | would like
to express our gratitude for the trust and support of our customers over the past 20 years. Your
trust is an invaluable gift for us and is a source of motivation for us to make further effort to
improve ourselves and the quality of our services, to contribute to the development of the
community and society.

Long Truong Vu was incorporated in 2002 specializing in the field of industrial water treatment,
anti-corrosion, anti-scale and cleaning for boiler systems and cooling systems. Corrosion and
scale are the main causes of serious problems in production equipment, which inturn leads to
increasing operating, maintenance and repair costs and even serious occupational accidents
such as boiler explosion.

We are aware of the fact that management and control plays a very important role in production
and business operation, Bad management increase production costs, maintenance and repair
costs. incidents, or even human health and safety incident. It is for that reason we carry out the
MISSION to help businesses increase efficiency and safety in production, sustainable
development, and contribution to the development of society and community.

Despite encountering numerous difficulties in the early days of establishment, during the past
20 years, Long Truong Vu keeps it determination in the field of industrial water treatment,
anti-corrosion, anti-scale and cleaning system for boilers and cooling systems. We are constantly
researching, improving and optimizing solutions to bring the highest benefits to our customers.
We won the trust of big customers including CP Group (Thailand), De Heus Group (The
Netherlands), CJ Vina (Korea), Colgate (USA), Newtoyo (Singapore), Sofitel Hotel (France),
Intercontinental, Park Hyatt (USA), etc. These are the obvious proofs of our reputation, quality
and brand value..

Up to now, Long Truong Vu has had a system of branches, factories and customer care centers in
all three regions of the North, Central and South regions, which are fully equipped with modern,
fully automatic, standard machinery and high quality management system ISO 9001:2015 and
14001:2015, 45001:2018. We have an Enterprise Resources Plan (ERP) to help improve
management efficiency to promptly meet the increasingly stringent requirements of the market
market. We are considered as the number one choice of customers in the field of industrial water
treatment.

In addition to our investment in equipment and facilities, we also focus on developing our staff
by organizing periodic training courses under the technical support of experts with over 30
years of experience from Malaysia, UK, USA, Thailand, etc.organize career-oriented education
programs, volunteer activities, share positive values to seek and foster the next generation, step
by step "Creat value - Create trust" to go further in the future.

Finally, on behalf of the Management of Long Truong Vu, | would like to express to you our
sincere thank for your cooperation and the wish for further development and success..

N
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President - CEO
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® ABOUT US

tHe Leaning POSITION

G A

BORN OUT OF THE DESIRE TO BUILD A SAFE AND HAPPY WORKING
ENVIRONMENT, OVER 20 YEARS OF CONTINUOUS EFFORT, LONG TRUONG VU IS
PROUD TO HAVE SUCCESSFULLY COMPLETED THE MISSION OF HELPING OUR
PARTNER IN SUSTAINABLE DEVELOPMENT BY MODERN TECHNOLOGY,
TALENTED PERSONNEL AND SUPERIOR PRODUCT QUALITY, TO BE A MARKET
LEADER IN INDUSTRIAL WATER TREATMENT SOLUTION.
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FACTORY OFFICE

-“\,‘- LONG TRUONG VU

Gidi phap chuyén nghiép chéng cdu can,

an mon 1o hoi va hé thong lanh

NAME OF COMPAY
LONG TRUONG VU ENVIRONMENAL TECHNOLOGY CO., LTD
LONG TRUONG VU CO., LTD Hanoi ‘ /ﬁ\ HANOI BRANCH
Address:No. 36 - Lot 4, People's Newspaper Area, Trinh
Van Bo Street, Xuan Phuong, Nam Tu Liem, Hanoi
HEAD OFFICE

Hotline: 0915071 617
72 Phu Tho, Ward 2, District 11, HCMC

FACTORY

Lot 5, Road No. 5, Tan Duc Industrial Park, Duc Hoa Ha Commune, Duc Hoa District, Long An Province

TRANSACTION OFFICE
21-23 Nguyen Bieu, Ward 1, District 5, HCMC /ﬁ\ DA NANG REPRESENTATIVE
OFFICE
TEL Address: 50 Duong Khue, My An,
Ngu Hanh Son, Danang City
028.3960.6325 Tel: 023.6398.5829
FAX Danang Hotline: 0917.721227
028.3960.7256
email Quang "tﬁ QUANG NGAI BRANCH
info@longtruongvu.vn Address: 317A, Hai Ba Trung,
Tran Phu Ward, Quang Ngai City
Website Phone: 025.5371.9819
www.longtruongvu.vn d FACTORY Hotline: 0909.721225
Address: Lot 5, Road 5, Tan Duc Industrial Park,
TAX CODE Duc Hoa Ha Commune, Duc Hoa District,
0302690536 Long An Province
LEGAL REPRESENTATIVE 4 HEAD OFFICE
Mr. Nguyen Anh Vu (CEO) Address: 72 Phu Tho, Ward 2,

District 11, Ho Chi Minh City
Tel:028.3960.6325
Fax: 028.3960.7256

€ Hotline: 0913711499 08
09
/ﬁ\ TRANSACTION OFFICE :)
Address: 21-23 Nguyen Bieu, 5
Ward, District 5, HCMC =
Phone: 028.3960.6325 5
Fax: 028.3960.7256 5
Hotline: 0913711499 /‘f‘”



Free Hand

FreeText
             No. 36 - Lot 4, People's Newspaper Area, Trinh Van Bo Street, Xuan Phuong, Nam Tu Liem, Hanoi


OUR HISTORY OF
FOUNDATION
AND DEVELOPMENT

@ |SO 9001:2015 certified
SO 14001:2015 certified
ISO 45001: 2018 certified

_____ - @ e Complete nationwide coverage services

]
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® Building a new factory in Long An, @ o - = ‘
’

with a capacity of 3,000 tons/year

{

\
\

~
A @ @ Establish representative office
in Da Nang

@ (SO 9001:2008 certified

_____ ® Build a mixing plant in Hanoi with a
capacity of 1,000 tons/year

@ Establish Hanoi branch

@ Build a mixing system with a
capacity of 1,500 tons/year in Dong Nai

® Establish a Company in
Ho Chi Minh City

OUR VISION

We build a Safe and Happy working
environment.

OUR MISSION

& We bring partners sustainable devel-
opment by providing optimal added
value such as training support activi-
ties, building control systems,
researching and testing new prod-
ucts.

We create a corporate culture that
always focuses on human values and
a bright future for future generations.

We unleash the hidden talent of the
staff, with ambition, responsibility
and determination.

OUR VISION

AND MISSION

OUR CORE VALUES

¥ COMMITMENT
¥ TRANSPARANCY

¥ POSITIVITY

OUR CORPORATE

W CULTURE
% We build trust.

& We have the spirit of sharing.

OUR COMMITMENT
TO CUSTOMERS

% We bring customers the highest
value through coaching, training
and building control processes.

We maintain and continuously
improve the management
system to improve the quality.




DEVELOPMENT ORIENTATION

OUR LONG TERM STRATEGY

To achieve our goal of becoming the most reputable energy
and environment business group in Southeast Asia by 2030,
we focus on creating A leverage for anti-corrosion and
cleaning of boiler equipment and industrial refrigeration
systems.

Customer: Focus on corporate customers with high
requirements for product and service quality.

Market:
- Diversify products in the field of environment and energy.

- Present in the market of Southeast Asian countries through
franchising and product distribution system.

- Agent development.

Development of a self-operated business
management system

- Systematize the entire working process.

- Apply information technology to business management and
development (ERP).

-Investment in infrastructure and equipment for research and
development activities.

-Cooperate with partners and target customers to develop a
supply chain.

Investment

- Aftract investment capital and high-quality resources
through the form of multi-ownership (equitization of
enterprises).

-Invest in businesses in the environment and energy sectors.

GOING FURTHER

Following our success after 20 years of
development, entering a new stage with
new opportunities and challenges, Long
Truong Vu is gradually transforming itself
into a LTV Group with an IPO plan in 2025
to mobilize resources, expand the market
size, exploit the maximum potential
advantages, we are ready to achieve the
goal of becoming the leading prestigious
supplier of products and services in the
field of water treatment and environment
in Southeast Asia in 2030.

* Human resource development:

- Train and develop human resources, especially the
research and development (R&D) team and the sales
team.

- Develop mechanisms and policies to attract and
develop talents.

- Build a working environment where employees
have the opportunity to show their talents and fulfill
their aspirations.

SUSTAINABLE DEVELOPMENT

CONTRIBUTION ~ OF  LONG TRUONG VU TO
SUSTAINABLE DEVELOPMENT

Stable growth in revenue and profit to helps the
Company fulfill its tax obligations and positively
impact social issues such as: training high-quality
human resources, creating jobs work, bring stable
income for employees, joining hands to support the
community with practical sponsorship and charity
activities. In addition, the Company is always looking
for and offering solutions to minimize the impact on
the environment, reminding employees to use
energy at the right time and in the right place,
launching a movement to plant trees, apply energy to
the environment. Science and technology regulate
energy consumption of factories, transportation,etc.

SUSTAINABLE RELATIONSHIP WITH
RELATED PARTIES

* With customers:

- We take the trust and satisfaction of customers as a
measure of the value of products and services and
reputation in the market.

- We ensure the supply of products suitable for each
situation of the customer's system.

- We show cooperation and gratitude to customers
through training in system management processes,
equipment system operation and management
system.

* With partners:

- We fully fulfill our commitments with partners.

- We implement business principles of fairness,
integrity, and win-win.

- We build a transparent cooperation mechanism,
we never abuse our scale and advantages to
oppress partners.

* With workers:

- We regard responsiblity as the most important factor in
the development of an enterprise.

- We always apply the best and preferential welfare
policies for employees.

- We evaluate employee performance in a transparent and
fair manner through KPIl assessment.

- We constantly research, promulgate and amend salary,
bonus and allowance policies in line with the current
situation of the Company and employees' efforts, enthusi-
asm and ability.

* For state agencies:

- We strictly comply with the provisions of the law on tax,
environmental protection, labor safety, fire safety, etc.

- We appreciate social responsibility

- We follow the guidelines of the state in each develop-
ment stage.

- We comply with legal requirements, professional ethical
standards and responsibilities.

OUR COMMITMENT TO

CUSTOMERS
R, PO

Provide out customers the highest value via

coaching, training and control process
~ procedures.

Maintain and continuously improve the
management system to improve the service

quality.
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OUR BUSINESS LINES

INDUSTRIAL WATER
TREATMENT

ANTI-CORROSION
AND DEPOSIT

FOR BOILER SYSTEM
AND COOLING SYSTEM

INDUSTRIAL
EQUIPMENT
CLEANING

©® ORGANIZATIONAL STRUCTURE

ORGANIZATIONAL CHART
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OUR HUMAN RESOURCES

We consider people a vital factor for sustainable development, so we
pay special attention to the development of human resources.

Every year, we regularly organize professional training programs with
the support of experts from Malaysia, experience sharing and work
improvement  sessions are also conducted weekly through
presentations and reports. We cooperate with partners, suppliers to
organize regular technical training to improve professional skills for
technicians.

In addition to organizing technical training programs, we also focus on
finding manager with management qualities to foster, train and prepare
for the successor team.

Company Profile || &



OUR FACILITIES
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We have made significant investment in human resource o T - - .

management system (ERP) and infrastructure to create a j [ ] . : ‘ T R U S T
solid foundation for sustainable development in the future, : _ - C R EAT

this helps us meet the most stringent requirements of the i ~ SRS oal
market. 4 * - ' ’ +

* Workshop and warehouse: In addition to the office, the Company : ol -
currently has two factories in the North and the South (Hanoi factory : WITH OVER 20 YEARS OF EXPERIENCE AND TECHNICAL SUPPORT FROM

with a capacity of 1,000 tons/year, Long An factory with a capacity of SET . FOREIGN PROFESSIONALS, LONG TRUONG VU HAS BEEN TRUSTED AND

3,000 tons/year) and a warehouse system serving production and e TR

storage of goods. COOPERATED WITH BY LARGE GLOBAL CORPORATIONS INCLUDING CP GROUP
(THAILAND), DE HEUS GROUP (THE NETHERLANDS) CJ VINA (KOREA), COLGATE

* Laboratory equipment: Spectrophotometer, Indicator analyzer in

feed water, pH meter, TDS, conductivity meter, total dissolved solids g e & - e " (USA), NEWTOYO (SINGAPORE), SOFITEL HOTEL (FRANCE), INTERCONTINENTAL,
meter, magnetic stirrer, battery capacity meter and others equipment B = . L PARK HYATT, ETC. LONG TRUONG VU HAS BEEN HIGHLY TRUSTED IN
serving the inspection and analysis of domestic criteria. I _ '
- 3 _ INDUSTRIAL WATER TREATMENT FIELD. FOR US, ADHERING TO THE MISSION OF
* Actual survey equipment: Ultrasound machines, endoscopes, "EOR CUSTOMERS' BENEFITS AND FEOR THE DEVELOPMENT OF THE
tubes, pH meters and pH, TDS measuring pens, etc. For determina- W\
tion of the actual status at the customer's system, thereby offering a : N o COMMUNITY" IS OUR BIGGEST PROMISE, HONOR AND PRINCIPLE.

timely handling plan according to the customer's request.

* Our customer care centers in big cities Hanoi, Ho Chi Minh City, Da
Nang, Quang Ngai are always ready to support and serve customers'
requirements in the shortest time.

* Deploy the ERP system helps to balance production, distribution,
finance and other business activities of the Company, save costs,
improve management efficiency and maximize employee productiv-
ity to increase value to Customers.

/' Company Profile H E
o




OUR PRODUCTS AND SERVICES

OUR PRODUCTS

* CHEMISTRY
Boiler maintenance
Maintenance of cooling system
RO membrane
Existing system cleaning
New system cleaning
Industrial cleaning
Anti-foam

Biodegradable descaling

* SURVEY, DESIGN AND INSTALL THE SYSTEM

Automatic chemical dosing - Boiler
Automatic chemical dosing - Chiller
Automatic chemical dosing - Cooling
Automatic pH control

Soften

Automatic sand filter

RO

Automatic bottom discharge

Water treatment

Wastewater treatment

T ulimi.lii,

WATER TREATMENT 1
EQUIPMENT m

Metering pump
Filter tank

*

»*

*

»

»*

SERVICES

* Water treatment

»*

*

*

*

&
4

Autoval head
Filter core

Water filter material

Industrial equipment cleaning
Industrial odor treatment

Online water quality control

Boiler maintenance service <( )>

<
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WATER TREATMENT MODEL ONLINE WATER QUALITY
FOR THE BOILER CONTROL MODEL

FOR BOILERS

Steam

¢
Online boiler i
water controller

Water supply pump

[ ]
l ' Chemical pump
system Furnace
Water treatment system Chemical dosing system ‘ feeding pump
before supplying to boiler for maintenance
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cone FURTHER

T ee

BEING SUCCESSFUL AFTER 20 YEARS OF DEVELOPMENT, AND STEPPING INTO A
NEW PATHWAY WITH NEW OPPORTUNITIES AND CHALLENGES, LONG TRUONG
VU IS TRANSFORMING INTO LTV GROUP WITH ITS IPO PLAN IN 2025 TO
MOBILIZE RESOURCES, EXPAND MARKET SIZE, MAXIMIZE POTENTIAL OF
ADVANTAGES, BE READY TO CONQUER THE OBJECTIVE OF BECOME A LEADING
SUPPLIER IN WATER TREATMENT PRODUCTS AND SERVICES IN ASIA BY 2030.

‘Company Profile



OUR CUSTOMERS
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BEFORE AND AFTER USING

LTV'S SERVICES v

an mon 16 hoi va hé thong lanh

BOLLER

@ Save 10 - 20% fuel consumption

COOLING SYSTEM

@ Save 20 - 30% power consumption

Boiler system before and after
using anti-corrosion products

»

Cooling system before and after
using cooling system »
maintenance products

LA
-

g =
.t#{ e

IR N,

Boiler system before and after

AHU, FCU
using anti-scale products

»

System before and after using
coil cleaner »

N
O
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Giai phap chuyén nghiép chéng cau can,

an mon 16 hoi va hé théng lanh

Cooling system before and after
using cooling system maintenance »»»
products

Cooling system before and after
using cooling system maintenance »)»
products

CUSTOMER REVIEWS
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OUR LEGAL DOCUMENTS

RTIFICATE OF REGISTRATION

The Quality Management Systems of

LONG TRUONG VU CO., LTD

Office: 72 Phu Tho, Vitard -2, District 11, Hucnlmnc:u Vietnam
Factory: Lot 5, Street No. 5, Tan Due industral Park, Duc Hoa Ha Commane,
Dmﬂuamam.l.ung»nnuvmmm

has been audited and found to conform to
1SO 9001:2015
for the following activities

Manufacturing and Supply of Water Treatment
Chemicals for Boiler and Cooling System
Date of lssue: 12 October 2021 Date of Expiry: 11 Oclober 2024

Initial Cartification: 12 Octabes 2021

Certificate No. 748830

The Occupational Health and Safety Management Systems of

LONG TRUONG VU CO., LTD

LIWAYWAY VIETNAM JOINT STOCK COMPANY

Office: 72 w‘rhm M m mMrrﬂ:cw Vigtnam
i Dus Industrial Ha Commune,

of Expiry: 12 Octobor 2024

Initial Gertication: 13 October 2021

Cortificate No. 775233

CERTIFICATE OF REGISTRATION

The Environmental Management Systems of

LONG TRUONG VU CO., LTD

Office: 72 Phu Tho, Ward 2, District 11, Ho Chi Minh City, Vislnam
Faclory: Lot 5, Sireet No. 8, Tan Duc Industrial Park, Duc Hoa Ha Commune,
Duc Hoa Distric, Lang An Pravince, Vielnam

has been audited and found ta conform to
1SO 14001:2015
for the following activities

Manufacturing and Supply of Water Treatment
Chemicals for Boiler and Cooling System

Datte of Issue: 08 October 2021 Date of Expiry: 07 October 2024
Intial Certification: 08 October 2021

Certificate No. 767074

Guardian Indspendent Certiication Lid
: et e
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OUR DIFFERENCE

OUR COMMITMENT TO SAFETY

We understand that ensuring safety in production is always of special concern to your business and it is our top
priority. As the guarantee of production safety is to ensure the safety and health of employees and the smooth
operation of the factory equipment system and technological lines. Therefore, to help you save maintenance
costs, increase production efficiency and be assured of sustainable development, we adhere to the highest safety
standards.

* We comply with occupational safety
standards.

* Personnel are regularly trained on
occupational safety and accident
prevention

* We make investment in equipment.
* We develop safety control process.

* We have backup plans for incidents.

Gidi phip chuyén nghiép chéng ciu can,
an mon 1o hoi va hé thing lanh

AR R A

OUR COMMITMENT
TO EFFICIENCY

— @ ———

LONG TRUONG VU knows how to solve difficulties
and challenges and respond to changes to fulfill all

EXPERIENCE

We have 20 years of experience and
team of dedicated, well-trained
engineers with in-depth knowledge
with technical support by experts from
UK, USA, Thailand, Malaysia.

requirements set by customers.

DEDICATION

We do business with the
mission of helping customers
“Build a safe and happy
working environment”.

PROFESSION

We have working process,
modern equipment and 24/7
customer care network in all 3
regions of North, Central and

South.
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